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SBCC School of Extended Learning Student Support Services

NO. OBJECTIVE ACTIVITY 
DESCRIPTIO
N

TIMELINE FOR 
COMPLETION 
(Month/Year)

PERSON OR 
AGENCY 

RESPONSIB
LE

OUTCOM
E

1 Provide transcript analysis 
services to Adult High School 
students

Evaluate approximately 20 
transcripts per month

Ongoing 
throughout the 
2021-22 academic 
year

Transcript analyst/
student services 
liaison

Students in the Adult High School/GED 
programs will be able to progress through 
their academic programs and to graduate 
in a timely manner.

2 Outreach to local high schools 
- Work with high school 

counselors to identify at-risk 
students 

- Conduct 4 outreach 
presentations per year at 
local high schools

Presentations to be 
conducted in the 
fall and/or spring 
and to be 
completed by the 
end of the 
academic year

- Admissions/
registration 
liaison 

- Transcript 
analyst/student 
services liaison 

- Existing SPAs

- Increased awareness of the ESL/Adult 
High School/GED/Bilingual GED 
programs 

- Increased student enrollments

3 Consistent presence at 
Carpinteria High School to 
provide advising services

- Provide weekly 
informational services on 
transition to SBCC 

- Identify at-risk students to 
advise them about the Adult 
High School/GED programs

Onsite support to 
be provided once 
additional staff has 
been hired

- Student services 
liaison 

- Existing SPAs

Carpinteria high school students will 
receive onsite support to advising 
services

4 Establishment of drop-in Help 
Center services to assist 
students with access to 
Pipeline, student ID questions 
and other technical issues

-Staff drop-in Help Center 
with bilingual staff at the 
Wake and Schott locations 
during the first week of each 
term to assist students with 
technical issues

To be implemented 
during the first 
week of the spring 
semester

- Admissions/
registration 
liaison 

- Existing hourly 
SSS staff 

- SPAs

Students will be provided with technical 
assistance to remove access barriers and 
to ensure a smooth onboarding process



5 Development of customized, 
program-specific Support 
Resource maps

- Develop customized resource 
maps for different student 
populations to clarify existing 
services and referral processes 
- Create infographics to make 

this information easily 
accessible 

- Translate documents for 
specific student populations

To be completed by 
the end of the 
academic year 

- Admissions/
registration 
liaison 

- Transcript 
analyst/student 
services liaison

The resource maps will provide students 
with customized information on relevant 
support services and resources that are 
available at SBCC and within the local 
community

6 Outreach to local mental health 
services 

- Identify existing mental 
health resources 

- Reach out to local mental 
health providers to establish 
referral services

Fall 2021 - Admissions/
registration 
liaison 

- Transcript 
analyst/student 
services liaison 

- Existing SPAs

Noncredit students will be provided with 
access to local mental health services 
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